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Dear Samantha:  
 
Heart of Texas IT is a managed IT service provider that becomes the IT department for your business. We offer a 
variety of solutions to fit every business and take a proactive approach to technology, to ensure that your systems 
and solutions run smoothly, securely and with minimal downtime.  
 
Libraries play an integral role in learning and exploration for our youth and provides a wealth of services for all 
ages. Today many of these services are online and require a certain amount of technology, security and expertise 
to be done correctly.  
 
HOT IT is excited for the opportunity to serve our libraries across the great state of Texas! We understand the 
needs of libraries both internally as a business and as a service to the community and are uniquely positioned to 
help with knowledge and tools to achieve their goals. We are happy to offer the following discounts to CTLS 
members: 
 

Premium Services 
20% off user endpoints 

15% off server endpoints 
 

Remote Services 
15% off user endpoints 

10% off server endpoints 
 

 
25% off all onboarding services for new managed clients 

20% off all project work 

For more information about these and other services we offer or to setup a consultation for your library, please 
contact us at one of the methods listed below.  
 
Phone: (512) 842-7701 
Email: info@heartoftexasit.com 
 
We look forward to working with CTLS and improving library system’s IT across the state! 
 
Dedicated to your success, 

Casey Massey 
Solutions Specialist 


